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Do you work for an agency of a 
state or local government? Unlike

workers in the private sector, not all state
and local employees are covered by Social
Security. Some are covered only by their
public retirement pension program; some
are covered by both public pensions and
Social Security; and some are covered by
Social Security only.

When it began, the Social Security pro-
gram did not include any of these employ-
ees. Over the years, the law has changed.
Most employees have Social Security pro-
tection because their states and the Social
Security Administration entered into spe-
cial agreements called “Section 218 agree-
ments.” Others were covered by a federal
law passed in July 1991 when Social
Security was extended to state and local
employees who were not covered by an
agreement and were not members of their
agency’s public pension system.

Except for workers specifically excluded
by law, employees hired after March 31,
1986 also have Medicare protection. States
may obtain Medicare coverage for workers
who have been continuously employed
under Section 218 agreements since before
that date.

State and local government employees
who are covered by Social Security and
Medicare pay into these programs and have
the same rights as private sector workers.

Each state has a designated official, called
the State Social Security Administrator,
who is responsible for the state’s Section
218 agreement. The State Administrator
can provide information and answer ques-
tions about Social Security and Medicare
coverage under the agreement. You can
contact the administrator in your state at
the following number or visit the website
http://www.ncsssa.org/ssaframes.html.

State Social Security Administrators

Alabama, 334-242-7186
Alaska, 907-465-5707 
Arizona, 602-240-2039 
Arkansas, 501-682-7856
California, 916-341-2310 
Colorado, 303-318-8061
Connecticut, 860-702-3524
Delaware, 302-744-1000
Florida, 850-414-6387 
Georgia, 404-352-6416
Hawaii, 808-586-1728
Idaho, 208-334-2394
Illinois, 217-785-2340 
Indiana, 317-233-4116 
Iowa, 515-281-0059
Kansas, 785-296-2311 
Kentucky, 502-564-3952 
Louisiana, 225-342-0026 
Maine, 207-512-3117
Maryland, 410-767-4806
Massachusetts, 617-367-7770 
Michigan, 517-322-6275
Minnesota, 651-297-3102
Mississippi, 601-359-2257
Missouri, 573-751-4715 
Montana, 406-444-7354
Nebraska, 402-471-0600 
Nevada, 775-684-3909 
New Hampshire, 603-271-4333 
New Jersey, 609-292-0132 
New Mexico, 505-827-7677 
New York, 518-474-4605
North Carolina, 919-508-5377
North Dakota, 701-328-2791
Ohio, 614-387-1869
Oklahoma, 405-521-3555 
Oregon, 503-603-7694
Pennsylvania, 717-783-8860
Puerto Rico, 787-723-3585
Rhode Island, 401-222-2287
South Carolina, 803-737-6894 
South Dakota, 605-773-3325 
Tennessee, 615-741-7902 
Texas, 512-867-7373
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Utah, 801-538-3110 
Vermont, 802-828-2314
Virginia, 804-344-3128 
Virgin Islands, 340-774-2143
Washington, 360-902-9222
West Virginia, 304-558-2261 
Wisconsin, 608-266-0728 
Wyoming, 307-777-6109

Social Security is more than a retirement
program. It can help support your family
when you die and provide monthly benefits
when you retire or if you become severely
disabled. Your work in Social Security–cov-
ered employment helps you and your fami-
ly qualify for those benefits. The benefit
amounts are based on the earnings reported
to the Social Security Administration.
Therefore, it is important that you make
sure your earnings record is correct. 

It is easy to check your record. Each year,
you will automatically receive your person-
al Social Security Statement about three
months before your birthday. The
Statement will show your year-by-year
earnings and will provide estimates of
retirement, survivors and disability benefits
you and your family may be able to receive
now and in the future. If your Statement
does not show earnings from a state or
local government employer, the work may
not have been covered either by a Section
218 agreement or by federal law. You
should contact that employer if you have
questions about the work.

As a state or local worker, there are two
provisions of the law that may affect the
amount of your Social Security benefits.
The Windfall Elimination Provision (WEP)
affects the way your Social Security retire-
ment or disability benefits are computed.

The Government Pension Offset 
(GPO) affects the amount of the Social
Security benefits you receive as a spouse
or widow(er).

Why your Social Security coverage
is important

For more information, visit our website
at www.socialsecurity.gov or call toll-free
1-800-772-1213 (for the deaf or hard of hear-
ing, call our TTY number, 1-800-325-0778).
We can answer specific questions and pro-
vide information by automated phone serv-
ice 24 hours a day.  

We treat all calls confidentially. We also
want to make sure you receive accurate
and courteous service. That is why we have
a second Social Security representative
monitor some telephone calls.

Contacting Social Security
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